HONEYWELL INTERNATIONAL INC.

2101 City West Blvd, Houston, TX 77042, United States

Bureau Veritas Certification Holding SAS — UK Branch certifies that the
Management System of the above organisation has been audited and found to be
in accordance with the requirements of the management system standards
detailed below

ISO/IEC 20000-1:2018

Scope of certification

The service management system of Honeywell Managed Security Services
(MSS) supporting the provision of services to customers from Houston
Texas, United States in accordance with the service catalogue.

Orlg'nal CyCEe Start date*: 11_December_2023

Expiry date of previous cycle™: NA

Certification / Recertification Audit

date**: 19-September-2023

Certification / Recertification cycle 11-December-2023
start date:

Subject to the continued satisfactory operation of the organisation’s Management System,
this certificate expires on: 10-December-2026

Certificate No. IND.23.3136/IT/U Version: No.1 Issue date: 11-December-2023

Certification body address: 5" Floor, 66 Prescot Street, London E1 8HG, United Kingdom
Local office: Splaiul Unirii, no 165, Building TN Offices 3. Wing B, 5" Floor, Bucharest, 3™ District. 030133, Romania
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Further clarifications regarding the scope and validity of this certificate, and the applicability of the management system
requirements, please call: +4021318380
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